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Damage Redress for Trinity Airways Customers
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Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
W I|5HX| CHA} Damage Redress in Cases of

WEAAXIC| 4 Z0|3H L X| Failure or delay of transport by aviation transporter
25t22| 24 Ik Loss or damage of checked baggage

H Z=1} THOf Oversold flight tickets

Aol thZ2za XA Delayed payment of refund for cancelled flight tickets
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Unable to board flight as airline did not provide information about boarding gate, flight number, etc
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Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the Transportation
Convenience of the Mobility Disadvantaged, §2.7
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However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions,
unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.

|| Hl%H;lX-" J("A’(‘Iol x| r;|_(| —8—%‘ Applying for Damage Redress

@ I|af7H| T4 L 22X Locations and contact information

* 2 W MSA M OIBEYR 143 AE2|LEFHA 65 DAMH|A () 07797
6F, 143 Magokjungang-ro, Gangseo-gu, Seoul, Republic of Korea
2 E2|LIEIEE 2ZF 3§ K| Trinity Airways airport offices
* & 9]:1688-8686 (07:00 ~ 19:00 KST) Phone
E-m

ail : trinitycs@trinityairways.com

@ X2| 7|3t Processing time
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within 14 days of receipt of application; however, in cases of special circumstances, the period maybe extended to within
60 days from the date of receipt, provided that the reason for the delay is duly submitted

® ﬂaljé’_'f OH-H . -'?-XHJHMH 0| E, —?—‘5 *'ﬂkl 7%“5' Al EE—',* Notification of outcome : Choose text, email or mail
@ 0|94 W H Xt X2 | AL} SX| = 1DMO| 0|24 Al EAoM SR AHIXIE2Z 0]
Filing an appeal : After receipt of outcome, customer may file for an appeal by completing the appeal application
and sending it to Trinity airways by mail/email; the appeal will be forwarded to Korea Consumer Agency
® I|o K| UL T2l o3&kt QI Functions and duties of Damage Redress Department

- 25 X" L DMMH|A - TS H| 4 L X2| Receipt & Handling of application

W 82X X{2]’dX} Procedure for Damage Redress
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Complete/Submit application Receipt : confirmation sent
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Transfer to Korea Consumer Agency Notice of outcome to customer

Evaluation of related laws and terms

if customer requests or appeals of carriage, etc

¢ FBAOIM AFLEZol T3t X2|7} 2etsiriLt Dol 20| U2 FRoE I AHS Maue Y226 142 ofuo] TishRH AHMS
TAH|X}7| =26 0ff wfat SH2AH|XHI0| 0|£510] K2|2l 4= U&LICE In accordance with the Framework Act on Consumers, an application for
damage redress may be transferred to Korea Consumer Agency within 14 days of receipt if it is difficult for Trinity airways to process

the application or if the customer requests.
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Damage Redress Appplication for Air Transportation Users
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Date Person in Charge
M9 Name gt Sex Lt Male (] 01 Female []
ZA Address
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Applicant ojatx:
S| o|of| Email
Contact No.
HY/ Y EEEEYE S
Flight No. / Date Airline Segment / Seat No.
[0 2403 2 x| Failure or delay of transport [ gletsl2o| AT
Loss and/or damage to checked baggage
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o5 S [ aF23# Z3} THH Oversold flight tickets O 34 sr2pel ti2sk2 x|

(v EA]) (] eraxt stoW S paidy o202 olsh Delayed payment of refund for cancelled flight tickets
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(check one) EF&E I} Unable to board flight due to lack of L olsHelAI el ajdR|Z Igt 521e] ShEol
information About boarding gate, flight number, Impediments to boarding due to failure to install
etc mobility facilities

|3 LI (o122 65t £1%l0)| w2t xH4) Details of damage (who, what, where, when, why, how?)
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Tfsf= PAN|CHAFOIA HI2] However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions,
unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.
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Preferred method of [0 X} Text [ oYY Email
Communication
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

20 H (vear) 2 (Month) U (Day)
A%l (Applicant's Name/Signature) (MY L= QD)
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| hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

- 22X} pate: 20 1 (vear)  (Month) A (Day)

TR (HAR) : 4%)

(M)
Person in Charge Department

Name Signature




